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Visual Streamline FAQ 

How to configure Signature Pad Units? 
 

Please find below all information you will require for configuring the signature pad units: 

 

The Topaz Ethernet adapter uses the Digi Connect ME device in their adapters to allow the signature pads to 
connect directly to the network. You can find all information for these devices at the link below: 

http://www.digi.com/products/wireless-wired-embedded-solutions/solutions-on-module/digi-
connect/digiconnectme 

 

The Realport driver uses TCP on port 771 

 

The following are the steps for installing and configuring the signature pads with the application: 

 

Installation of SigPlus software: 

Execute the program on the Streamline RDP servers, as an Administrator. The installation program should be 
installed in the C:\Program Files\Sigplus or C:\Program Files (x86)\Sigplus folder (whatever the default). 

Choose the correct tablet pad (you can verify by checking underneath the physical pad) 

Select the COM port. Default it to COM1 as we will set this through step 2 and 3 below. 

Agree to the terms 

And it should install the controls 

You will need to copy the Sigplus.ini from the C:\USERS\ADMINISTRATOR\WINDOWS folder to the individual users’ 
WINDOWS folder for all users that will be using the signature pads from their terminals. 

 

Configuring COM port: 

Run the Digi Connect ME’s device manager installation configure COM ports for the respective signature pads. Each 
signature pad TCP/IP would need to be setup with its own COM port number.  

 

The Demo OCX.exe is used to test the working of the signature from outside the application after step 2 is  
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Streamline application configuration: 

Go to the user’s thin client PC and log into the RDP Streamline server from this station as the user themselves.  

Log into Streamline as a user with Super User access, as it will requires access to the Control File maintenance 
program for this step. 

You will need to have Optional (Custom) Business Rule for Order Entry Proof of Delivery Signature Process 
installed and turned on in order to continue from here.  

Go to Company Setup à Control File Maintenance 

Under the O/E tab, you should see a push button to configure “COM port” 

You should get a table of available workstations and their configured ports, if there are any, otherwise will be 
prompted to create an entry. 

You can either type in the workstation name or click on “get name” to get the workstation name. (This is the 
computer name of the PC that the signature pad is connected to and the user is accessing the terminal server from) 

After you get/enter the computer name, select the PORT for the signature pad and SAVE the changes. 

 

You can test by going into any sales order and clicking the POD button in the summary section.  

The Signature capture screen should pop up without any errors and should be ready to accept the signature. 

 

You can now log yourself out of Streamline and log in with the respective user. 


